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PROFESSIONAL SUMMARY

UX Strategist & Product Designer with 16+ years of experience leading end-to-end design and shipping production code for
enterprise and startup platforms. Al-fluent builder who combines qualitative research with data-driven iteration (Mixpanel,
A/B testing) and LLM-powered design tools (Claude Code, Cursor, Magic Patterns) to translate user needs into measurable
product improvements. Proven track record: led design + code shipping across 5 enterprise platforms, architected scalable
design systems that reduced design-to-dev handoff by 35%, mentored 4 designers, and drove consistent 20-35%
improvements in task completion and user satisfaction. Experienced in design systems architecture, Lean UX, DesignOps, and
embedding Al-assisted design into team culture.

CORE COMPETENCIES

Leadership & Strategy: Product Design Leadership ¢ UX Strategy & Roadmapping ¢ Design Program Management ¢ DesignOps
¢ Al-Powered Design Workflows ¢ Team Mentorship ¢ Stakeholder Management ¢ Cross-functional Facilitation

Research & Discovery: User Research (Qualitative & Quantitative) e Usability Testing ® Heuristic Evaluation (Nielsen's 10) e
WCAG 2.2 Accessibility Audit e Journey Mapping ® Information Architecture ¢ A/B Testing ® Data-Driven Design (Mixpanel,
behavioral analytics)

Design Craft: Scalable Design Systems ¢ Component-Driven Design ¢ Design Tokens e Interaction Design ¢ Accessibility (WCAG
2.2 AA) e Lean UX e Design Thinking e Prototyping & Wireframing e CSS-in-JS Design ¢ Responsive Design ¢ Mobile-First
Design

Tools & Technology: Figma (design systems, variables, plugins) e Claude Code ® Cursor ® Magic Patterns ¢ Adobe Creative
Suite (XD, lllustrator, Photoshop) ® HTML / CSS / SASS e JavaScript  React ¢ React Native ® Node.js ® Vercel ® Next.js ¢ Design
System Architecture ¢ CMS (WordPress, Strapi) ® Agile / Scrum e Git / GitHub

PROFESSIONAL EXPERIENCE

Freelance May 2026 — Till date
Senior Product Designer Houston, TX

7-Eleven Global Solutions Nov 2023 — Feb 2026
Product Design Manager Bengaluru, India

Led UX design across 5 enterprise platforms, managing a design team of 4 while collaborating daily with 40+ engineers
and 8 product managers to align design decisions with short- and long-term product vision.

Architected and shipped the 7-Ul Design System (Figma variables, React component library, design tokens) from zero to
production, reducing design-to-dev handoff time by 35% and enabling 40+ engineers to ship features 30% faster across 5
enterprise platforms; mentored junior designers on design token philosophy and component API design.

Pioneered Al-assisted design workflows on the team by integrating Claude Code and Cursor into prototyping and
design-spec generation processes; documented best practices and trained 4 designers on vibe-coding design refinement;
reduced design-to-prototype iteration cycles from 5 rounds to 2—3 per feature through Al-augmented feedback synthesis.

Led end-to-end UX design of the proprietary Master Data Micro Services platform, applying scalable design systems
principles to handle raw item data and configuration across 7-Eleven's global store and delivery network.

Led Lean UX redesign of the customer-facing 7-Eleven Hawaii app (~20,000 active users), combining Mixpanel
guantitative analysis and survey-based qualitative research to drive a ~25% improvement in task completion rate.

Co-designed the 7-Eleven International corporate website (7-11int.com), coding components and integrating a Strapi CMS
— bridging design and front-end engineering from concept to launch.



Redesigned Store Fulfillment application for iOS and Android, modernizing legacy screens and improving operational UX
for store staff across multiple regions.

Conducted heuristic evaluations and client feedback sessions on the Promotion Engine Platform; delivered clickable and
coded prototypes for independent usability testing, improving client sign-off speed by an estimated 20%.

Mentored 4 designers and scaled design practices through documented decision frameworks and process guides;
championed accessibility (WCAG 2.2) and eliminated design—engineering silos across all product lines.

DoctoronCall Nov 2021 — Nov 2023
Lead Ul/UX Designer Kuala Lumpur, Malaysia

Led UX and Ul design for marketplace platforms across desktop and mobile, creating reusable component systems that
accelerated feature delivery by an estimated 30%.

Conducted user research on personalization needs and established a design system that standardized Ul patterns,
reducing design review cycles from ~5 rounds to 2—3 per feature.

Analyzed behavioral data and user metrics to drive iterative improvements, modernizing legacy interfaces and improving
key engagement metrics quarter over quarter.

Gathered requirements from internal teams and enterprise clients to design back-end interfaces serving both audiences,
reducing support escalations related to Ul confusion by an estimated 25%.

Partnered with marketing and sales teams to introduce engagement-driving design concepts, contributing to new feature
adoption initiatives.

Freelance Product Designer Feb 2015 — Oct 2021
Freelance Product & UX Designer Kuala Lumpur, Malaysia & Texas, US

Delivered full end-to-end redesigns for software platforms across multiple industries, working directly with business
stakeholders and development teams; notable projects include restwithdignity.com and the initial-stage platform design
for repowr.com.

Led full-stack design and front-end development on an ERM platform: shipped HTML/CSS/React components, produced
user flows and high-fidelity prototypes, and delivered coded specs that reduced developer rework by an estimated 40%;
collaborated directly with engineers and PMs on component API design.

Consulted on UX strategy for Hello World Studio (Austin, TX); executed a full UX process — research, journey mapping,
high-fidelity prototyping, usability testing, and HTML/CSS delivery.

Directed adoption of React, React Native, and Angular to modernize front-end architecture across platform redesign
projects.

Led full-cycle redesign of Longwood Village HOA website — requirement gathering, information architecture, UX design,
and WordPress development.

Bazaarvoice Jan 2010 — Feb 2015
Senior User Interface Designer Austin, Texas, USA

Designed — and at times developed — user interfaces for enterprise SaaS products including Ratings & Reviews and Ask
& Answer, supporting 25+ global enterprise accounts across retail, apparel, and consumer electronics.

Partnered directly with key retail industry accounts including Under Armour, Nike, and Best Buy to deliver branded,
on-spec Ul experiences aligned to each client's style guidelines and business goals.

Conducted user research, usability testing, and iterative A/B-informed design to continuously improve product
experience and reduce friction in key user flows.

Created wireframes, prototypes, icons, and graphic assets across all 25+ accounts; collaborated with product managers
and developers to ensure design feasibility and consistency at scale.

Monitored design trends and emerging technologies to keep SaaS products competitive and relevant for enterprise
clients.

Tangelo Ideas Dec 2008 — Dec 2009
Front-End Designer Texas, USA

Designed and developed responsive, SEO-optimized websites and application Uls using HTML, CSS, and JavaScript in
collaboration with back-end developers and SEO specialists.



Tata Consultancy Services Feb 2007 — Oct 2008
User Interface Designer (IT Analyst) Pune, India

¢ Designed and developed Microsoft MSN websites for 3 international locales (China, EU, UK) using advanced CSS
techniques; trained and mentored junior designers on CSS standards.

EDUCATION

Rani Durgavati University, India
Bachelor of Science in Mathematics (B.Sc.)

CERTIFICATIONS

e Conducting Usability Testing — Interaction Design Foundation
e Mobile User Experience (UX) Design — Interaction Design Foundation

e UX Interaction Design — DesignLab



